
Performance Psychology Tools

Improving lives



With what’s happening in your life right now, 

maybe it’s a good time to think about 

your capabilities?



Food for thought



A simple way of considering 

where your capabilities come 

from.

3 systems in your mind and those 
you live and work with.



How can we operate or perform better 

without enhancement?



Time for an upgrade?



What you feed into your mind and 

the minds of others has a 

significant effect on energy 
levels, creativity, confidence, 

flexibility, motivation, judgement, 

performance …



Appreciation Mindset

Outcomes Reactions

Improves

Improves

ImprovesImproves



Enhancing capabilities



o Build stronger skills.

o Gain psychological advantages, such as being more focused 

and confident.

Imaging

Guidance System

Capabilities

o Ultimately perform better. 

When you image, similar areas in the brain are active which are 

involved in physical and verbal skills.

It effectively primes your brain through practice. 

You can use this any time where you need to prepare for 

something where you might be under pressure. Visualising can 

also help with motivation.

Combining imaging and regular 
practice helps people to:



Enhancing performance



o The mind has a powerful influence on the human body, it can work against the 

interests of the body.

o When experiencing bad stress, the mind will alert the body to prepare it for danger.

o Relaxing the body can have a significant impact on reducing the effects of bad stress, 

thereby improving listening, communication, reasoning and negotiation skills (going 

to the bathroom, enjoying a cup of tea, mindful breathing ...).

o Helping groups to relax physically can have a positive impact on their abilities to work 

together and find solutions.

o Good stress energises creativity and action. Bad stress can kill it.

o People tend to be good at reading body language, so beware of what your body is 

communicating (boredom, anxiety, fear, enthusiasm, optimism, passion...)

When the mind is in a state of joy, purpose, excitement or enthusiasm (flow) 

the body will be energised.

The power of physiology



Ownership

Commitment

Purpose

Excellence

Congruence

When individuals in teams come 

together through COPE and become 

congruent, they also become high 
performing.



Words cannot express appreciation 

for the purpose of those that are 

making sacrifices for us

good change can



Customer service excellence training

Leadership and management training
Negotiation skills training

Sales training 

Improving people and processes

Our mission is to help companies to use 

Customer Service and Soft Skills as 

differentiators to drive growth

We also serve clients from the public and private 

sectors, ranging from large multinational 

organizations, departments and agencies to 

small businesses across the UK and 

internationally. 

We offer a highly flexible and inspiring approach 

to people and business development. 

Website: www.psl-uk.com

Email: enquiries@psl-uk.com

Andrew Griffiths

t: +44 (0) 1952 201 966 

http://www.psl-uk.com/
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